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SUSTAINABILITY STATEMENT

Our sustainability efforts are guided by solid governance and supported by collective economic growth, focused environmental management 

and meaningful engagement with communities. We are driven to develop strategic sustainability approaches in our business, deliver value to 

our stakeholders and consistently measure our progress against the impacts we may create. This is our fourth year of sustainability disclosure, 

where we reflect on our current progress while reiterating our commitment to build with the future in mind. 

Maintaining project quality and good procurement processes, and 

contributing to the local economy 
Economic

Growth

Managing our projects’ impact on energy, water, climate change and 

biodiversity
Environmental

Management

Ensuring a committed, safe and healthy workforce as well as 

positively impacting local communities

Social

Performance

2019 Highlights

for our Engineering and Construction and 

Property Development Divisions million in fuel savings

schedule

expenditure on local suppliers in 

Engineering and Construction Division

Green initiatives at retail malls and hotels 

and electricity consumption respectively 

5th

Programme – Our annual community 

development programme benefitting 40 

schoolchildren to promote active lifestyle

SCOPE

operations covering ground handling, a business aviation centre for personalised client care and a hangarage complex providing hangarage 

GOVERNANCE

works closely with the heads of our business divisions to implement programmes and initiatives. We achieved another milestone in our 

executive directors of the Company. Moving forward, we aim to further strengthen sustainability oversight at the Group level.
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Group Human
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Construction

Various projects, departments and committees

Property

Development

Property Investment

and Management

Quality, Environment,

Safety and Health

("QESH") Department

 

SUSTAINABILITY GOVERNANCE

Oversight of 

Group’s 

sustainability-

related 

performance

Oversees the 

implementation 

of the Group’s 

sustainability 

strategies, 

initiatives, 

policies and 

practices

Reviews and 

communicates 

Group strategy 

and 

implementation 

of sustainability

Implements Group 

human resources 

strategy and 

plans as well as 

monitors 

performance

Implements 

QESH 

programmes 

and monitors 

programme 

performance

Support and 

execute specific 

and/or ad hoc 

sustainability 

initiatives and 

programmes

Board of

Directors

Board Risk

and

Sustainability

Committee

Group

Sustainability

Committee

led by an

Executive

Director

Group

Human

Resources

Department

QESH

Department

Various

projects,

departments

and

committees

In 2019, we re-assessed our value chain across divisions, examining how our stakeholders were impacted by our material matters within 

our business processes. Our Group Sustainability Committee conducted a series of workshops with our business division leaders to 

evaluate how sustainability could better drive growth, productivity and manage risks. We are progressively moving beyond compliance 

towards an aligned sustainability approach, where we track our impact. 

SUSTAINABILITY STATEMENT
cont’d
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ETHICS AND INTEGRITY

Ethics and integrity anchor our direction as an organisation and bind us together as a team. WCT is guided by a range of policies and codes, 

including, inter alia:

Code of Ethics for the Company Director: The Code of Ethics provides ground rules and guidance for proper standard of conduct and 

WCT Code of Conduct & Ethics

WCT Policy and Procedures on Anti-Bribery & Anti-Corruption

procedures against bribery and corrupt practices by the directors and employees of WCT Group, as well as persons performing services 

for or on behalf of the Group.

Whistleblowing Policy & Procedures

companies within the Group as well as any of its directors or employees.

A STRUCTURED APPROACH

STAKEHOLDERS

In addition to mapping our stakeholders’ interest areas across our business, engagement through the relevant channels helps us better 

understand how issues impact the various stakeholder groups.

Stakeholder Groups Engagement Platform Areas of Interest

requirements 

Provide oversight of Group strategy against outlook while 

balancing risk towards achieving targeted financial and 

operational performance. 

Employees Prioritise health and safety practices due to the nature of our 

business and keenly focus on human capital development. 

Customers

manner, alongside supportive services to ensure satisfactory 

customer experience. 

SUSTAINABILITY STATEMENT
cont’d
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Stakeholder Groups Engagement Platform Areas of Interest

Investors

briefings 

communications

Interest in the Group’s financial and operational performance, 

strategy and risk management as well as WCT’s environmental, 

social and governance practices. 

Ensure continuous engagement regarding project developments 

and impacts to the community as well as investing in 

community growth.

Regulators and local 

authorities
sharing

Ensure better practices of regulatory adherence and corporate 

governance through monitoring and compliance. 

Media 

Industry

engagements

striking up strategic partnerships. 

performance 

WCT assesses suppliers’ quality of materials, delivery of work 

and health, safety and environment compliance on a consistent 

basis to ensure adherence to regulatory standards. 

Research Partners Collaborate with WCT to develop deeper understanding of 

technology, processes and methodology as well as enable 

mutual transfer of knowledge.

SUSTAINABILITY STATEMENT
cont’d
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MATERIALITY

Materiality Matrix

and the business.
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Importance To Employees

Innovative growth

Procurement processes

Enchancement of
competitiveness

Climate change x

x
x

Construction waste
management

Resource consumption
management

Labour relations

Contribution to the community

Human capital development

Occupational safety and health

Contributing to the
local economy

Compliance with
regulatory bodies

Customer satisfaction

Highest

High Highest

Employee engagement

Legend

Social Performancex Environmental PerformanceEconomic Growth

Supporting the UN Sustainable Development Goals (UN SDGs)

processes and subsequently, lives of people involved in or affected by their business. We have since identified and highlighted two goals that 

are most relevant to WCT and areas where we can commit, invest and measure our progress.

SDGs we support

Targets we support:

Target 12.2 - Achieve the sustainable management and efficient use of natural resources

   Our commitment: We pledge to move towards the use of sustainably sourced construction materials in our 

projects.

Target 12.5 - Substantially reduce waste generation through prevention, reduction, recycling and 

reuse

  Our commitment: We are increasingly practicing waste recycling, reduction and reuse throughout our 

operations.

Target we support:

Target 8.8 - Protect labour rights and promote safe and secure working environments for all 

workers, including migrant workers

  Our commitment: We manage health and safety risks, ensuring employees understand and adhere to 

appropriate health and safety measures. 

SUSTAINABILITY STATEMENT
cont’d
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ECONOMIC GROWTH

serve the community, to meet their needs whilst revitalising economic development. In doing so, we also strive to contribute to the nation’s 

growth and prosperity. 

Quality of our Projects

standards required, evaluation of project performance and monitoring the quality compliance at each stage of the project. In doing so, we are 

Project Quality Plan

Quality Assurance and Control

Procurement

Start End

Construction Delivery

Delivering on quality for a project begins with understanding base parameters including its objective, description, scheduling, contract 

project, it is also periodically reviewed to ascertain its viability and effectiveness in ensuring we can deliver a good quality project in a timely 

manner.

The marketing kits contain detailed information of projects, equipping our sales teams and agents with accurate information to share with 

potential customers. To ensure responsible marketing is upheld, General Managers walk the floor to monitor that sales teams and agents 

convey information correctly. 

experience to our customers:

To further improve customer convenience and resolve complaints in a timely manner, we are planning to launch our own mobile application to 

SUSTAINABILITY STATEMENT
cont’d
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Within our retail malls and hotels, our quality is upheld by the services we provide to the customers and guests. Customers’ experience is 

gauged by the feedback received from multiple channels including social media, online sites and our formal surveys. These platforms partly 

guide our process to identify weaknesses and strengths within our service standards in order to improve quality and customer experience.

Elevating Customer Experience

turnaround times in resolving complaints from internal and external customers.

offering of new services. Security at the aviation centre has also been improved in compliance with aviation authorities’ requirements.

Our sales teams and agents ensure 

customers are provided with accurate and 

precise information on projects

SUSTAINABILITY STATEMENT
cont’d
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Customer Satisfaction across the Group

2019 Customer Satisfaction Rates

Division

64%
77% 83% 80.93%

100%96.50%

70.46%76.84%

E&C FM CS
PMPJ

PMJB

E&C: Engineering and Construction Division

FM: Property Development - Facilities Management (BBT One The Towers)

CS: Property Development - Carpark Services (BBT One The Towers)

PMPJ: Paradigm Mall PJ

PMJB: Paradigm Mall JB

gateway@klia2

SA (BAC): SkyPark Aviation (Business Aviation Centre)

SA (GHS): SkyPark Aviation (Ground Handling Services)

services.

Our retail malls conduct customer 

satisfaction surveys to improve service 

levels

SUSTAINABILITY STATEMENT
cont’d
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PROCUREMENT MANAGEMENT

adherence is maintained through the value chain. 

Our Role in the Local Economy

national economic growth through local sourcing. We build solid relationships with suppliers 

through time, thereby fostering an understanding to journey together towards sustainable success.

 

Supplier Type* 2019 (number of suppliers) 

Total

* Comprising our Engineering and Construction and Property Investment and Management Divisions

Supplier Spend for Construction Projects* 2019 (RM)

Total

* Comprising nine construction projects in our Engineering and Construction Division

construction was spent locally, creating jobs and enabling national economic growth.

 

for the mutual support we have with our suppliers.

Enabling Surrounding Communities

Our core businesses including constructing buildings and infrastructure, property development as well as retail mall and hotel operations 

contribute greatly to the enhancement of local communities and growth of the nation: 

Supplier Mix 2019

98%

2%

Local Foreign

Supplier Spend 2019

97%

3%

Local Foreign

SUSTAINABILITY STATEMENT
cont’d
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Green Buildings

Green building certification is increasingly becoming a standard to achieve, socially driven by investors’ interest and government incentive, in 

response to environmental impact such as greenhouse gas emissions, sustainable sourcing and resource depletion. We have completed several 

green building projects over the years, with a few ongoing: 

 Project Status Certification Award

Completed

Completed Gold

Completed

Completed Certified

Ongoing Gold

Gold

Ongoing Gold

Certified 

Ongoing

GreenRE

Gold

Gold

* Target certifications upon completion of project

Sustainable Construction Materials 

sustainable material consumption. We have embarked on sustainable sourcing as part of adopting green construction practices in our projects. 

This year, we began tracking materials used in our projects according to the cost of materials.

Percentage of recycled content materials for projects

Percentage of sustainable timber for projects

* Derived from nine construction projects in our Engineering and Construction Division.

SUSTAINABILITY STATEMENT
cont’d
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and documented according to certified chain of custody.

may not be applicable in all cases of formwork use.

INNOVATIVE GROWTH

The advent of digital technology drives us to explore better ways of working. Digitisation has great potential in optimising overall planning and 
execution processes, yielding cost efficiencies and reducing wastage.

VDC
project. We find that VDC improves clarity and communication in terms of understanding project requirements, budgets, minimising errors and 

BIM
such as wiring, doors and others.

models handed to client at the end of the project, containing constructed assemblies for building maintenance and operations for reference. 
Models may also be updated due to changes or incorporated into larger overall construction design models as required. 

comprehensive information to construct functional models, as well as time and cost consumption. We are prepared to address these challenges 
as we see the potential in streamlining our processes to reduce abortive works and mitigation of generated waste by addressing clashes during 

the modelling period. Other innovation efforts by WCT and its impact on our value chain are detailed in the table below.

Measures Outcome

tender stage onwards. 

worked with subcontractors to make precast segment box girders, 

we achieve better consistency, speed and cost savings by avoiding 

waste and being less dependent on labour. 

logistics management and transport trucks. 

leading to improvements in uptime and productivity based on 

data collected on machine inventory, conditions, usage and 

maintenance. 

 The research showed that recycled asphalt met all criteria as a 

recycled asphalt was instead used for minor repairs on the 

temporary diversion road. 

SUSTAINABILITY STATEMENT
cont’d



48 WCT HOLDINGS BERHAD

ENVIRONMENTAL MANAGEMENT

– specifically, alongside or interchangeably according to type of resource in order to mitigate the magnitude of our environmental impact. 

En
er

gy W
ater

Waste

EF
FI

CI
EN

T M
IND

FU
L

SYSTEMATIC

WCT

RESOURCE

MANAGEMENT

0.36%

2.99%

ENERGY CONSUMPTION

efficient design and usage solutions, we are positive that we can better account for our energy use in the present and for the future. 

Division Engineering

and Construction2

Property

Development3

Property Investment

and Management4

(for project site offices)

(for 

construction sites)

5 with higher occupancy rates in our retail malls and hotels. 

SUSTAINABILITY STATEMENT
cont’d
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Energy consumption tracking in property development is currently limited to offices and does not include tracking of the project sites which are 

leveraging the use of natural light, installing digital meters for monitoring energy use, usage of fittings that lower consumption rates as well as 

charging stations and hybrid cars parking bays to promote greater use of electric vehicles. 

malls and hotels have adopted additional approaches to reduce lighting and air conditioning consumption: 

New World PJ Hotel and Première Hotel 

Première Hotel and gateway@klia2

Paradigm Mall PJ and JB

We incorporate natural light in our projects 

to mitigate our dependence on non-

renewable energy sources

SUSTAINABILITY STATEMENT
cont’d
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WCT Machinery's solar lighting systems powering our construction sites

These solar powered lights lower the amount of non-renewable energy used by our operations (estimated over 700,000L of diesel saved 

in 2019), minimises the cost of trenching and wiring for non-solar lighting, are easier to set up and maintain and meets our goal to use 

more carbon-reducing fixtures. 

312 units of solar 

lights operating 

across 8 sites unit

3 sets of solar 

lighting systems at 

the guardhouse of 

our LRT3 project site

Used to light access 

roads, diversion 

roads, working and 

storage areas

Sets consist of an 

LED lamp, fan, and a 

USB hub for charging 

and 2 units of solar 

spot lights

Savings on fuel costs 

in 2019 estimated to 

be RM1.6 million6

Savings on fuel costs 

in 2019 

approximately 

RM160,0007
Solar lighting at our project sites reduces 

use of non-renewable fuels and saves cost

WASTE GENERATED BY TYPE AND DISPOSAL METHOD

various types of waste, we are able to create solutions to reduce final waste disposal to landfills.

Division Engineering

and Construction8

Property Investment

and Management9

Total

SUSTAINABILITY STATEMENT
cont’d
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Division Engineering

and Construction10

Property Investment

and Management11

Total

of waste from this site was reused, largely accounted for by reused concrete 

within the construction process. Excluding the site, recycled and reused 

recycling and reuse rates.

We began waste tracking for Engineering and Construction Division since 

Engineering and Construction

Waste by type:

Total waste (tonnes) 4,859.3 30,549.7

Waste by disposal method:

rates as a proportion of total waste disposed

disposed

disposed

Total waste (tonnes) 4,859.3 30,549.7 

* Our waste performance varies year-on-year due to the differing phases of our ongoing projects as well as commencement of projects within 

the years.

Waste generated from our operations

Reused waste

Recycled waste

Landfilled waste

Scheduled waste

10.49%

46.33%
43.00%

0.18%

SUSTAINABILITY STATEMENT
cont’d
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Waste generated at our retail malls and hotels also come from tenants, patrons and the general public. We encourage our stakeholders to 

reduce and recycle waste with recycling bins made available at our properties. Internally, we have applied a number of initiatives to reduce 

waste generation at the source for our retail malls and hotels. Our collective initiatives across our businesses are summarised below: 

Repurposing cooking oil

Used cooking oil is recyclable, and this can contribute to elimination of waste, in addition to creating a renewable energy source. For this 

reason, since June 2019, our retail malls and hotels have collaborated with a company specialising in sustainable solutions by producing 

biofuel products with used cooking oil. Collectively, 27,649 kg of cooking oil was collected by WCT from June 2019 to December 2019 

which was then resold to the company, generating WCT a revenue of RM 35,684. According to the waste oil collector, biodiesel produces 

around 88% less carbon emissions than fossil diesel. This collaboration converted into approximately 26,000 kg of biodiesel and is 

estimated to have saved 47.6 tonnes of CO2 emissions, equivalent to carbon sequestered by 103 trees in one year.

Reuse

 Reuse of formwork materials

 Repurposing of materials, like 

towels and bedsheets into 

washcloths, floorliners and iron 

board covers

 Using wood sheets to build 

temporary facilities like waste 

bins on site

 Bulk purchasing to reduce 

packaging

 Oil leakage prevention onsite

 Redressing disposables such as 

toilet paper, toiletries, laundry 

bags

 Procuring supplies using 

recycled packaging

 Onsite segregation of 

waste

 Segregation of waste 

at retail malls and 

hotels

Recycle

Reduce

Effluent from Project Sites

for such activities such as silt fence installation, dam checks and the protection of exposed slopes. Corrective measures such as treating 

exceeds the limit stipulated by the DOE. We strive to ensure that water contaminated with sediment from our project sites does not flow onto 

public roads and into clean water sources such as rivers and streams. 

SUSTAINABILITY STATEMENT
cont’d
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Beyond Compliance

We strive to go above and beyond compliance in managing waste and effluent: 

 Usage of signal grass species as hydroseeding and erosion control blankets to reduce the impact of soil erosion at MRT2 V204 site.

 Installation of three onsite Water Treatment Plants (“WTP”) to reduce turbidity at MRT2 V204 site. The WTP's costing RM200,000 each, 

were installed to consistently measure effluent discharge to meet DOE requirements. 

One of three onsite WTPs installed for our 

ongoing MRT2 V204 project

WATER CONSUMPTION

years. We are more mindful of our water usage as we operate in industries that use a significant amount of water. 

Division Engineering

and Construction16

Property

Development17

Property Investment

and Management18

Total water consumption (m3

 due to higher occupancy level and more robust 

activity in our retail malls. We believe water conservation is a collective effort with our stakeholders, hence we constantly raise awareness and 

disseminate reminders to our employees, customers and tenants.

surface or stockpile to reduce dust and to wash roads and lorries. Our hotels have also tweaked their housekeeping practice to encourage 

guests to request for bed linen and towel changes on alternating days instead of daily to reduce water consumption.

SUSTAINABILITY STATEMENT
cont’d
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MANAGING NOISE POLLUTION

not exceed the acceptable threshold and cause disturbance or discomfort to nearby communities.

 

Our noise monitoring measures include installing noise barriers, putting noise shrouds around piling machines and installing permanent noise 

quarterly basis as per authorities’ requirements. 

If any control indicates noise or vibration levels have exceeded the acceptable threshold due to our site activity, the plant or equipment is 

immediately shut down and appropriate measures taken to manage the noise levels. 

CLIMATE CHANGE

stakeholders on longer term investment decisions relevant to managing risks and opportunities related to climate change. This is our first year 

change:

Governance

climate change.

Metrics and target We have begun tracking energy consumption across our divisions to measure impact of operations.

BIODIVERSITY AND CONSERVATION

with the environmental impact and community in mind — by first conducting a site inventory survey, topography analysis, arborist survey and 

social impact assessment.

Maintaining Flora Integrity

We strive to retain the balance of ecosystems surrounding our project sites.  During the planning stage of our new property development 

projects, we engaged an accredited third-party arborist to evaluate how to minimise impact and preserve ecologically valuable species 

on our development land. 

Where applicable, projects by our Engineering and Construction and Property Development Divisions are analysed for prudent action 

steps. Since 2015, both divisions have cumulatively carried out the below: 

 6,495 trees cut – Trees cut were identified as common species and inconducive for transplanting, with their removal having minimal 

adverse impacts.

 1,561 trees transplanted to location away from site as requested by local authorities

 292 trees planted on site, with a further 523 planned.

Over 22% of trees across our sites were transplanted or planted, in accordance with the Malaysian Tree Preservation Order (Act 172).

We also plan and design our projects according to the existing terrain in order to minimise altering of landform to better preserve the land’s 

grow with minimal maintenance. 

SUSTAINABILITY STATEMENT
cont’d
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Shark Fin-Free at New World PJ Hotel 

New World PJ Hotel has always been promoting the hotel as a shark fin-free venue and to further drive the message, our hotel 

collaborated with the World Wildlife Fund (“WWF”) Malaysia to organise the “Wedding Without Fins Behaviour Change Workshop” in 2019. 

This workshop is a follow up from WWF’s "Wedding Without Fins Project" in 2018, aimed to influence consumers’ mindset on serving 

shark fin at weddings using psychology and behavioural economics. 

Our New World PJ Hotel supports shark-free 

weddings with WWF Malaysia as a shark 

fin-free venue

SOCIAL PERFORMANCE

is ever ready to take on new challenges. With IR4.0 leading the way, WCT aspires to further improve the skillsets of our people to keep them 

updated with global industry trends, thereby empowering them to own their role in contributing to the growth of the Group.

OCCUPATIONAL SAFETY AND HEALTH

 

including migrant workers

 

SUSTAINABILITY STATEMENT
cont’d
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Engineering and Construction Division successfully transitioned to ISO 45001:2018 management system in 2019

Managing via OSH Committees

Chairman 

(Project Director)

Secretary

Health, Safety, Security
and Environment

(“HSSE”) Manager

Employer Representative Employee Representative

(Subcontractors)

Occupational Health and Safety Committee Organisation Chart

The biggest challenge we face in safety and health lies in human error. We strive to minimise incidences by conducting awareness campaigns, 

calls and safety briefings before work. 

when an incident occurs.

SUSTAINABILITY STATEMENT
cont’d
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Division Indicator Target Actual Performance

Zero Zero Met 

Engineering  and 

Construction targets were not met due to 

lesser man hours achieved 

Construction, there was an 

increase in lower impact injuries, 

which nevertheless did not 

result in lost time, attributed to 

improved emergency response. 

Target to be maintained for 

Property Development 450,000

55 million

Training hours per employee 3.0 4.8 Exceeded

Exceeded

Compliance with regulatory Met

Description Engineering and Construction Property Development

2018 2019 2018 2019

0 0 0 0

0 0 0

0 0 0

Injury Rate 0 0

0 0 0

Number of work-related injuries covers WCT and subcontractors.

* Restatement due to recalculation.

SUSTAINABILITY STATEMENT
cont’d
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Machinery Maintenance Ensures Employees’ Safety

WCT Machinery takes a two-pronged approach to machinery maintenance - paperwork and people. We document records of service, 

maintenance, repairs and breakdowns as well as adhere to manufacturers’ recommendations for scheduled servicing. The operations 

teams, mechanics and operators are also trained for competency in machine handling to operate it at optimum efficiency, protect 

themselves and minimise the risk of equipment failure.

For year 2019, notable OSH achievements and awareness campaigns include:

 RAPID P20C1 (“RAPID”) – Achieving 3 million man-hours without LTI and conducted Workplace Accident Free (“WAFEW") Week in 

July 2019

 WCE (Taiping – Banting) – WAFEW was conducted in collaboration with the Human Resources Ministry 

 MRT2 V204 and S204 – Safety, Health & Environment Campaign 2019. In addition to marking our achievement of 2.5 million hours 

without LTI, we also conducted an ongoing OSH programme – Safe and Sound Working Environment at Workplace - which 

encompassed awareness on occupational noise-related hearing disorders. 

Safety and Health Assessment System in Construction (SHASSIC) - Our 5-Star success

In 2019, our Engineering and Construction Division was awarded the 5-star SHASSIC rating by Construction Industry Development Board 

(“CIDB”) Malaysia for our involvement in Section 3 of the WCE and the MRT2 S204 project. The assessment covers pre-construction and 

construction stages, involving:

 Document checks to determine compliance and programmes established.

 Workplace inspection to determine actual application and management of measures.

 Construction employee interviews for employee insight.

We have always prioritised OSH as a material matter across our operations, and the SHASSIC award is a testament of our commitment 

in incorporating good OSH management in these projects. 

96%
for West Coast

Expressway
(Taiping - Banting)

91%
for MRT2

Package S204

conduct fire safety training and first aid training to prepare our employees to respond in the event of an emergency. 

SUSTAINABILITY STATEMENT
cont’d
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Health and Safety at gateway@klia2

gateway@klia2 keeps high awareness on health and safety by:

 Providing OSH training to food tenants, including engaging the Ministry of Health (“Kementerian Kesihatan”) for talks. Quarterly 

inspections are carried out by the Safety and Health Commission on food and beverage (“F&B”) outlets, while safety checks on gas 

piping, grease tank, and exhaust system are conducted every six months. In 2018, gateway@klia2 was the first airport mall to receive 

the BeSS award. 

 We have a trained and experienced Emergency Response Team (“ERT”) to usher and guide customers for evacuation during an 

emergency, including crowd control. In addition, we have a very close working relationship with the various authorities to assist and 

manage the emergency as practiced during our joint annual drills. 

OUR WORKFORCE

workforce, including gender, age and ethnicity, believing that differences in backgrounds bring valuable perspectives in handling opportunities 

Total number of employees

2017

2,734
3,002

2,778

2018 2019

Employees by gender

2017

78% 78.30% 76.30%

22% 21.70% 23.70%

2018 2019

Employees by age group

2017

10% 8.80% 9.20%

53% 54.80% 57.70%

37% 36.40% 33.10%

2018 2019

MaleFemale >5030-50<30

SUSTAINABILITY STATEMENT
cont’d
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2017*

22.50%

26.30%

29.70%

2018* 2019 2017

0%

11.10% 11.10%

2018 2019

2017

36% 38.40% 36%

64% 61.60% 64%

2018 2019

2017

2% 1.40%
1.30%

12% 12%
10.80%

11% 10.50% 9.70%

2018 20192017

2%

0.70%

0.40%

10%

14.40%

3.80%
14%

16.10%

5.70%

2018 2019

>5030-50<30>5030-50<30

Employees by ethnicity Employees by contract

2017 2018 2019

ChineseMalay OthersIndian ContractPermanent

Employee new hires by age group Turnover rate by age group

* Restatement due to recalculation.

Percentage of women in management Percentage of women in board

35% 38.30%

16% 17.20%

16% 12.90%

33% 31.60%

36.20%

19.50%

14.10%

30.20%

Employee Engagement

physical rehabilitation, or vocational training to employees and their dependents in the event of such incidents.

Paternity and maternity leave extended to our employees in 2019

33 individuals

SUSTAINABILITY STATEMENT
cont’d
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Fostering a Team Spirit

Teamwork is essential to building success, and we support its development through dedicated activities:

Event

Leadership & Team 

Management Training, a 

three-day teambuilding 

event, held in October

Teambuilding in 

November at Taman 

Negara

Participants

Première Hotel

New World PJ Hotel

Description

Employees participated in several events including leadership 

training for the management team to consolidate leadership 

qualities and skills; sports activities such as water sports, bowling 

and dart games; and a ‘kolam’ competition, held between event 

participants.

Management and Sales team participated in activities designed to 

enhance team bonding and communication to build future growth 

based on our team strengths.

The New World PJ Hotel team at their 

teambuilding retreat 

The Première Hotel team took part in a day 

of sports activities as part of teambuilding 

SUSTAINABILITY STATEMENT
cont’d
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HUMAN CAPITAL DEVELOPMENT

Continued talent development is also supported by systemised performance measurements and performance appraisals annually to ensure that 

our employees are on the right track towards their career goals. 

BIM Upskilling with CostX

As part of innovation-led growth, we are making a transition to automation. CostX is a platform for efficiency through utilisation of BIM to 

generate material quantification and costing for construction based on rendered models. Generated cost estimates allow for informed 

construction planning and better savings. We are keen for our employees to take advantage of the platform, with approximately 35 

employees attending training in December 2019.

Recruited as apprentices, they are provided the opportunity of “learning whilst earning” in the area of health, safety and environment.

participants in this programme, while 8 people have successfully completed this programme. 

Career First Steps

Our hotels provide industry training, allowing an opportunity for hospitality students or graduates to leverage on experiential learning and 

have a brief insight of the industry. Trainees stay for 3-6 months, with the opportunity of a permanent role upon graduation. In 2019, we 

hired 66 trainees at New World PJ Hotel, 38 trainees at Première Hotel, and offered 19 full-time roles. In addition, 10 trainees attended 

industry training at SkyPark Aviation in 2019. 

Employee training hours

Description 2017 2018* 2019

Total training hours

0.09 0.98

* Restatement of data due to recalculation.
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LABOUR RELATIONS

nationality. 

For our MRT2 project, we have built a Centralised Labour Quarters (“CLQs”) for foreign workers. These include accommodation, an 

on-site clinic and sports facilities such as football and basketball as a productive outlet during free time. Where CLQs are not available, 

we house workers in appropriate accommodation, and monthly inspections are carried out by WCT with the client to inspect that 

conditions are satisfactory. Transportation is provided to aid workers’ commute to work sites. Facilities are also provided along the whole 

construction stretch of the MRT2 V204 project, containing rest areas, toilets, hand wash and drinking water stations. 

CONTRIBUTION TO THE COMMUNITY 

We aspire to develop projects that enrich the livability of our communities and fulfilling their lifestyle needs. To achieve this, we first look into 

managing the effects from our projects to deliver with excellence and subsequently carry out initiatives that rejuvenate the community we exist 

in.

Designing for the Community

In designing our developments, we consider aspects which can contribute positively to our communities and future dwellers, illustrated as 

below:

Trifolis Apartment, our Rumah 

Selangorku project in Bandar Bukit 

Tinggi 2, Klang
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 We arrange for buses to transport people to and fro for some of our retail malls, hotels and offices to the airport on a regular basis.

 

 

which provide easy access for family needs to adjacent retail malls, reducing the need for residents to drive out for shopping and 

entertainment.

Regulating Impacts of Our Projects

the nation. Therefore, we look for potential issues prior to construction and find preventive measures or put mitigation methods in place. If an 

key stakeholders, subsequently following up with a meeting with the condominium’s Management Committee to discuss flood 

sediment ponds. In addition, slope embankment bunds were created along the project site and condominium boundary to 

minimise future flood risk.

drainage connection issue located behind the apartment. Though the drainage works were not handled by WCT, our project team 

were first onsite upon being notified of the said incident to provide assistance, mobilising pumps to extract the flood waters from 

the affected areas and cleaning up the building afterwards.

for commuters. We engaged with relevant stakeholders and traffic management experts to find solutions to facilitate smooth 

closures. This resulted in a traffic management plan, implemented to manage traffic flow during alignment work period. 

Shuttle buses are made available at some 

of our retail malls, hotels and offices 
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out public engagements to brief residents on the projects as well as the practices followed by WCT, including maintaining effluent 

channels are also available for surrounding communities to raise concerns on the project and enable speedy and effective 

resolutions.

Engaging our Communities

of this flagship community sports development programme by WCT is to inculcate the spirit of teamwork, unity, sportsmanship and fair play 

amongst children at the grassroots level through sports.

expressing their perspective on unity while learning about Malaysian history and culture. The enterprise’s proceeds from the sale of its 

WCT KIDSS 2019 participants during a 

training session
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Initiatives Benefits and Outcomes

of Hospitality Management.

gain exposure to good engineering practices. 

Hari Raya Charitable Deeds:

children.

through upcycling of denim into handcrafted products. 

hospital’s blood bank. 

year. 

to provide a venue to collect food donations from the public. 

essential items such as rice, oil, sugar, salt and flour, which are 

sent to the food bank, where volunteers distribute the donations 

to the needy. 

distributed. 

and entrepreneurship, improve the environment and lives of 

underprivileged communities.

training and competition by management of running costs as well 

as growing of the basketball programme at the university.

underprivileged cancer patients and their families.

Contribution of RM80,000 to show support in promoting a healthy 

joined 3,500 fellow runners in Dataran Mahkota, Iskandar Puteri, 

supporting programmes that reach out to the underprivileged, 

promote community health and wellness and drive education on 

environmental health.
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MOVING FORWARD

customers, business associates as well as the general public and communities in which we operate by adopting and implementing all the 

the Group during these trying times.

deliver long term sustainable values to our internal and external stakeholders. This focus is a key driver in our aspirations to develop a strategic 

WCT with Monash University Malaysia’s 

School of Engineering students and 

lecturers during TRX Retail project 

site visit

Handing over ceremony of the “Library 

of Hope” book donation at Rumah Anak 

Yatim Sungai Buaya, Banting, Selangor
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1  For 2018 water and energy consumption, please refer to WCT Annual Report 2018, Sustainability Statement, p. 56.

2  Consisting of WCT’s offices for 4 construction projects and fuel consumption from 6 construction project sites.

3  Consisting of WCT’s offices at The Ascent and WCT Land.

4  Consisting of hotels (New World PJ Hotel and Première Hotel), retail malls (Paradigm Mall PJ, Paradigm Mall JB, gateway@klia2, and SkyPark Terminal) 

and SkyPark Aviation.

5  Consisting of hotels (New World PJ Hotel and Première Hotel) and retail malls (Paradigm Mall PJ, Paradigm Mall JB, and gateway@klia2); excludes 

SkyPark Terminal.

6  Solar light specifications consisting of 2 sets of 100 - 150 watt spotlights and is compared to using common generator-powered lights comprising 4 sets 

of 400 watt lights combined with 6500 Watt genset specifications for a year.

7  Compared to using a 25 KVA Generator set for a year.

8  Consisting of 13 construction project sites – MRT2 V204/S204, Merdeka 118, Pan Borneo Highway, TRX C2, RAPID, WCE, LRT3 (TD1, GS02 and GS03), 

TRX Retail, PDH, and DHEH.

9  Refer to endnote 5.

10  Refer to endnote 8.

11  Refer to endnote 5.

12  For 2018 waste performance, please refer to WCT Annual Report 2018, Sustainability Statement, p. 57.

13 Refer to endnote 8.

14  The increase in non-hazardous waste is attributed to multiple projects’ entering active site works in 2019.

15  Percentage rates based on disposal methods (tonnes) comparison against respective years’ total waste (tonnes). The increase in recycled and reused 

waste as well as landfilled waste rates is attributed to multiple projects’ entering active site works in 2019, concomitant with non-hazardous waste 

increase.

16  Consisting of WCT’s offices for 4 construction projects.

17  Refer to endnote 3.

18  Refer to endnote 4.

19  Consisting of hotels (New World PJ Hotel and Première Hotel) and retail malls (Paradigm Mall PJ, Paradigm Mall JB, and gateway@klia2); excludes 

SkyPark Terminal and SkyPark Aviation.
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